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BEFORE THE
| LLI NOI S COMVERCE COWM SSI ON
IN THE MATTER OF:
Zakryscha Hayes
VS. No. 09-0239
Comonweal t h Edi son Conpany
Conplaint as to

billing/charges in Chicago,
Il 1inois.

N N N N N N N N N N N

Chi cago, Illinois
June 9, 2009

Met pursuant to notice at 11:30 a.m
BEFORE:

M. Douglas E. Kimbrel, Adm nistrative Law Judge
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APPEARANCES:

MR. MARK L. GOLDSTEI N
3019 Province Circle
Mundel ein, Illinois 60060
(847) 949-1340

appearing for ComEd,

MS. ZAKRYSCHA HAYES
500 North M chigan Avenue
Suite 430
Chicago, Illinois 60611
(312) 952-8806

appearing pro se.

ALSO PRESENT:

M. John Pari si
Ms. Carolyn Banks

SULLI VAN REPORTI NG COVMPANY, by
Julia C. Wahite, CSR
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Re - Re - By
W t nesses: Direct Cross direct cross Exam ner
None
EXHI BLTS
Number For Ildentification I n Evidence
None
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JUDGE KI MBREL: Pursuant to the authority of
the Illinois Commerce Comm ssion, | now call Docket
09-0239. This is the matter of Zakryscha Hayes
versus Commonweal t h Edi son Conpany. It's a conpl aint
as to billing and charges in Chicago, Illinois.

Woul d the parties please identify
t hemsel ves for the record along with their address
and tel ephone number, please.

Ms. Hayes?

MS. ZAKRYSCHA HAYES: My name is Zakryscha
Hayes. My address is 500 North M chigan Avenue,
Suite 430, Chicago, Illinois 60611. The nunber in
which | can be reached at is (312) 952-8806.

MR. GOLDSTEIN: On behalf of Conmonweal th
Edi son Company, Mark L. Gol dstein, 3019 Province
Circle, Mundelein, Illinois 60060. My tel ephone
number is (847) 949-1340. | have with ne today
Carol yn Banks and John Parisi of ComEd.

JUDGE Kl MBREL: Okay. There was a brief
di scussion off the record. And to clarify matters,
we will -- we are, therefore, on the record so we can

kind of -- get this thing kind of figured out.
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So, Counsel, if you want to catch us

up to the discussion off the record.

MR. GOLDSTEIN: As | understand it, Judge,
al most the entire billing dispute here relates to
service being provided at 6112 South Kinbark. ConEd
shows that there are four accounts that were billed,
whi ch conprom ses nost of the billing in question
here.

What we suggested to Ms. Hayes is that
she provide the construction documents, the permts,
the stop order fromthe City of Chicago with respect
to the construction work being done at 6112 South
Ki mbark as well as the judicial sale docunments
because Ms. Hayes contends that the property was sold
as a judicial sale, | believe, in 2004. If we are
provi ded those documents, that would go a | ong way
toward seeing what could be done with respect to this
conmpl ai nt .

Ms. Hayes also said that she could
provide those docunents within ten days. That m ght
be a little ambitious. She may want nore tinme than

t hat .
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MS. ZAKRYSCHA HAYES: Your Honor, can |
clarify?

JUDGE KI MBREL.: Go ahead.

MS. ZAKRYSCHA HAYES: | am for certain | can
provide the construction docunents. | can provide

t he docunments regarding the judicial sale, and | can

provide the permts. | am not certain if | can
provide the stop order. The stop order is a sign
that they stick on the building. It is a-- 1t is a

gl ued piece of sign that they stick on the building,
and it just says Stop Order -- no construction is
supposed to happen here. And so | am not certain
that | can provide that because that is not a
document that the City of Chicago |eaves with you.
It is something that they |eave on the door of the
prem ses.
JUDGE KI MBREL: It was issued from some office,
t hough, nost |ikely. So you m ght have to call down.
MS. ZAKRYSCHA HAYES: | do not m nd doing that.
However, it's not -- it's not something -- it's out
of my control. It is in the City of Chicago's

control . It is not something that | can -- it's not
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somet hing that | can promse, but | will go through

all lengths to see if | can ascertain it.

JUDGE KI MBREL.: | think that's in your best
interest --

MS. ZAKRYSCHA HAYES: I will try.

JUDGE KI MBREL: -- if you can get all of the

docunent ati on you can regarding this matter.
MS. ZAKRYSCHA HAYES: I will try.

But | can get the judicial sale. The
buil ding was sold in 2004 or 2005. That should cover
the rate portion of it. The construction docunents
could show anot her portion of it, and if ComEd could
show -- how do you provide -- did ConmEd ever come out
to hook up service there? How do you put service in
a building that does not have electricity?

Is there some documentation that they
can provide to show that they cane since -- because |
don't understand how that happens. How do you

provide service to sonmeplace that doesn't have

anyt hi ng?
JUDGE KI MBREL: Well, Ms. Hayes, ten -- ten
busi ness days. WII| that be enough?
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MS. ZAKRYSCHA HAYES: It will be.
But can nmy question be answered in
regards to do they have documentation show ng that
t hey provided service to the building or how service
was being provided to the building if there was no

electricity and there was no nmeters there?

MR. GOLDSTEIN: Well, we'll provide a witness
who will answer those questions.
MR. PARI SI : If we can.

MR. GOLDSTEI N: If we can.

Keep in mnd that a lot of this
rel ates back to four or five years ago or nore.

MR. PARI SI : Seven.

MR. GOLDSTEI N: Seven years.

MS. ZAKRYSCHA HAYES: | would just Iike to add
that |'m stuck with the same dilemma in regards to
trying to ascertain the information fromthe City.

JUDGE KI MBREL: So do you think June 23rd wi l
be enough tinme for you to get this docunentation or
woul d you like nore time, Ms. Hayes?

MS. ZAKRYSCHA HAYES: "1l take 20 days.

JUDGE KI MBREL: 20 days?
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MS. ZAKRYSCHA HAYES: Uh- huh.

JUDGE KI MBREL: "1l make it 21, the 30th --
June 30th.

MS. ZAKRYSCHA HAYES: Thank you, your Honor.

JUDGE KI MBREL: Is there any documentation that
you will need from ComEd?

MS. ZAKRYSCHA HAYES: Other than the
docunentation that | requested as to how service
could be provided to a building, who provided the
service and when they provided the service. |'d al so
I i ke documentation showing that | asked to ascertain
services from ComEd.

MR. GOLDSTEIN: Well, she's being held because
she's the owner of the property. W'IlIl provide
what ever information we can --

JUDGE KI MBREL: Ckay.

MR. GOLDSTEI N: -- in that respect.

MR. PARI SI : Have you had any problens with
your identity being stolen in the |ast several years?

MS. ZAKRYSCHA HAYES: | have.

MR. PARI SI : Do you have any documentation to

support that?
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MS. ZAKRYSCHA HAYES: Ct her than, |ike, ny
credit reports, you know, where they put -- where I
called in, and I may still have the police report.

MR. PARI SI: That would be very inportant, if
you could provide that to us.

MS. ZAKRYSCHA HAYES: Ckay.

MR. PARI SI: Your name was on the service based
on a request from somebody. W don't know who. W
assume it's you. They had all of your personal
i nformation. Since you have a vested interest in
t hat property, we have to assume it's you.

Okay. So anything you can give us, as
t he judge has said, to support your position would
really help.

MS. ZAKRYSCHA HAYES: Ckay.

JUDGE KI MBREL.: So what do you think about
anot her status? July 8th? |Is that okay?

MR. GOLDSTEIN: At what time, Judge?

JUDGE KI MBREL: 11: 30, 12:007

MR. GOLDSTEI N: | have a status at
11: 00 o' clock that day. Do you want to do it at
1:00 o'clock? 1Is that possible?

10
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JUDGE KI MBREL: That's fine.

MR. PARI SI : Can we do it before that?

MR. GOLDSTEI N: Do you want to do it at 10:007?

MR. PARI SI: Yeah, 10:00 would be better.

MR. GOLDSTEIN: Oh, 10:00 o'clock would be eve
better.

JUDGE KI MBREL: 10: 00 o' cl ock.

MR. GOLDSTEI N: Is that all right with you,
Ms. Hayes?

MS. ZAKRYSCHA HAYES: That's fine.

JUDGE KI MBREL: That's a Wednesday, Ms. Hayes,
at 10: 00 o' cl ock. s that fine?

MS. ZAKRYSCHA HAYES: Yes, it is.

JUDGE KI MBREL.: Okay. |f that day is no good,
of course we can back it up. It's up to you.

MR. GOLDSTEI N: No, let's keep the date.

JUDGE Kl MBREL: Okay. Well, Ms. Hayes and
Counsel, do you have anything further to add?

MR. GOLDSTEI N: No, we don't, Judge.

JUDGE KI MBREL: Ms. Hayes, do you?

MS. ZAKRYSCHA HAYES: No, sir.

JUDGE Kl MBREL: Okay. Well, Ms. Hayes and

n

11
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Counsel, if you will provide each other, as best you
can, with the documentation that was requested by
June 30th, and our next status will be July 8th at
10: 00 a. m

MR. GOLDSTEI N: Thank you, Judge.

JUDGE KI MBREL: Okay. Thank you.

MS. ZAKRYSCHA HAYES: So do | provide it to
t hem personally, or do | bring it here on July 8th?

MR. GOLDSTEI N: No,
heari ng.
MS. ZAKRYSCHA HAYES:

MR. GOLDSTEI N:

Provide it

provide it prior to the

Oh, okay.

to --

MS. ZAKRYSCHA HAYES: Are you going to give nme
your card?

MR. GOLDSTEI N: -- M. Parisi.

MS. ZAKRYSCHA HAYES: Do you have a card?

MR. PARI SI : | gave you a card.

MS. ZAKRYSCHA HAYES: Oh, this is it. Oh,
okay.

JUDGE KI MBREL: Okay. Well, this matter is

continued to July 8th at

MR. GOLDSTEI N:

Thank you,

10: 00 o' cl ock.

Judge.

12
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JUDGE KI MBREL:

Thank you.

(Whereupon, the above-entitled

matt er

2009,

was continued to July 8,

at

10: 00 a. m)
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